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Dwell time efficiency

Port logistic process.

port tanjung priok (237), sub criterion (200), it based licensing process (180), customer knowledge management (158), port logistic
process (142), dwell time (120), human resource management (110), loading and unloading (110), tanjung priok (105), human
resource (100), pairwise comparison matrix (95), loading unloading process (95), dwelling time (90), knowledge management (90),
fuzzy analytic hierarchy process (80), crisp value (80), customer relationship management (79), dwell time efficiency (79), cargo
handling equipment (79), customer knowledge (70), analytic hierarchy process (63), prioritizing criterion (60), unloading process (60),
data integration (60), fuzzy ahp (60), data tracking (60), proceeding series (60), supply chain (50), ship schedule (50), triangular
fuzzy number (47)

The efficiency of dwell time at the loading and unloading port is crucial for the overall efficiency of logistics costs. While the
Government targets the dwell time to only two days on average, the dwell time average at major Indonesian ports is at 3.5 days. This
condition become an obstacle for Indonesia to compete in global port operations. This paper presents how the Fuzzy Analytic Hierarchy
Process (Fuzzy AHP) approach may help the decision maker in Port operations to prioritizing criteria which are crucial to streamlining
dwell time at the Port Tanjung Priok. Three experts were involved in this study, examining four criteria and 16 sub-criteria. This study
found that the Human Resource Management becomes the most dominant criterion to be prioritized, followed by the IT-based
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- Title: Priority Criteria for Dwell Time Efficiency in Port Logistic Process --> better be revised to "Prioritizing
Criteria for Dwell Time Efficiency in Port Logistic Process" or "Determining Weights of Criteria for Dwell Time
Efficiency in Port Logistic Process"
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- Please check again how some references were written in the manuscript, i.e.

Overall evaluation: - Author name still needs to be written: The Fuzzy Analytic Hierarchy Process (FAHP) method was developed
by [20] -> should be written as The Fuzzy Analytic Hierarchy Process (FAHP) method was developed by
Chang [20].

- Please avoid of using pronouns (I, you, they, we). Sentences can be deliver in passive form to avoid
pronouns.

- Please explain more the urgency of using Fuzzy Analytic Hierarchy Process (FAHP) in solving the problem.
Pratically, what is the advantage of using the fuzzy in AHP that cannot be achieved by using only AHP, please
give the implications that can show the significant difference.
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This paper delivers an interesting research issue with a light well familiar methods. However, if the Authors could
include "What is the most important research question that want to be answered by the aims of this paper?”, build a
Overall evaluation: literature review table that shows most related papers features compare to the features of research in this paper,
: and its discussion. So it could highlight the novelty of this paper even better and makes concise discussion of the
results. Then it could underscore its academic and practical contributions precisely.
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Prioritizing Criteria for The efficiency of dwell time at the loading and unloading port is crucial for the overall
Dwell Time Efficiency... efficiency of logistics costs. While the Government targets the dwell time to only two days on
G2 Feedback average, the dwell time average at major Indonesian ports is at 3.5 days. This condition o)
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