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MAIN FACTORS TO SUCCESS 

OF A GROUP LITERACY PROGRAM

 Interconnected and complementary

 READING FACILITATORS play an elemental role in facilitating the

interactions.

Supporting the 
participants moving 
between stages 

Providing linguistic 
support

Assisting the participants 
to grasp the meaning of 
the text

Assisting the 
participants to relate 
the text to the context



 The practice of a group of Reading 

Facilitators – Reading Buddies

Program of 
Read to LEAD 

Part of the initiative 
called Baca Cerita
Asyik di Rumah

Aja

During 2019 to 
2021

Virtual-based 
literacy 

sessions

Around 128 
children aged 7 
to 12 yo from 6 

cities in 
Indonesia

ER – Reading 
collections on 

Let’s Read

CONTEXT OF THE STUDY 





 The practice of a group of Reading 

Facilitators – Reading Buddies

Interaction 
Pattern

QUESTION 
USING

FOCUS OF THE STUDY 



WHY QUESTIONING AS THE FOCUS?

The design of the activity  interactive, two ways interactions   conversation, 
dialogue

Question directs conversation by encouraging others to actively share 
information (Dillon, 1982, 1988, as cited in Huang, Yeomans, Brooks, 
Minson, and Gino, 2017).

Questions are used by adults as pedagogical tools for the purpose of 
modelling children about specific language skills (Keenan et. al., 1978; 
Dore and Mcdermott, 1982, as cited in Freed, 1994)

Questioning functions to understand each other's feelings, opinions, and 
ideas in interaction settings

Questioning is considered the key strategy to promote critical thinking 
(Etemadzadeh, A., Seifi, S., Far, H. R., 2012). 



PROBLEM 

- What patterns of interaction between the Reading 

Facilitators (RFs) and the Program Participants 

(PPs) appear in the selected sessions?

- What  types of questions did 
the Reading Facilitators (RFs) 
use to facilitate the interactions 
in the selected sessions?



THEORITICAL FRAMEWORK 

• Wajnryb (1992)

Yes/No, short answer, open-ended, referential, 

display, and non-retrieval questions. 

• Long and Sato (1983)

Comprehension check, clarification request, 

confirmation check, rhetorical, and expressive 

questions.



METHODOLOGY 

Transcription, coding, and indirect 

observation.

QUALITATIVE 

METHOD



OBJECT OF STUDY

10 selected reading sessions

Considering:

-The completeness of the B-D-A framework,

-The presence of plenty questions,

-The absence of internet connection issue, and

-The presence of different RFs.



RESULT 

• Accumulation from S1 to S10

• Analyzed by using the theoretical 

framework of  Wajnryb (1992) and 

Long and Sato (1983)



RESULT 

BEFORE 
READING

• Yes/No

• Short answer

• Referential 

• Display

• Open ended

• Confirmation check

• Clarification request

DURING 
READING 

• Yes/No

• Short answer

• Referential

• Open ended

• Clarification request

• Non-retrieval

• Rhetorical

• Expressive question

• Display

AFTER 
READING

• Yes/No

• Referential

• Short Answer

• Open ended

• Non retrieval

• Confirmation check

• Clarification request



In relation to using 

questions, what do 

these results tell us? 



USING QUESTIONS

1.) Promoting and tracking the reading 
YES/NO QUESTIONS

• Check how much the PPs understand about the story
• Confirming PPs responses/answers

DISPLAY QUESTIONS
• To check how much and how far the PPs stay on the track along the reading 

session
• To analyze the accompanying images to find answers to the questions
• The more frequently this types of questions be asked, the more motivated the 

PPs will be



USING QUESTIONS

2.) Facilitating the interaction in the selected reading sessions

REFERENTIAL QUESTIONS
• To provide opportunities for the PPs to express their opinions 

personally
• The interaction between the RFs and the PPs might result in a richer 

and deeper discussion



USING QUESTIONS

3.) Fostering interaction with different purposes of question types in each reading stage

YES/NO QUESTIONS

• Check the prior knowledge, check the readiness to read, simplify previous 

questions, provide invitation,  increase enthusiasm, and ask for opinion

DISPLAY QUESTIONS

• Introduce the story, point out important parts, and check understanding

REFERENTIAL QUESTIONS

• Discover the topic of interest of the PPs, assist the PPs to relate themselves to the 

story (process text better), determine the turn to play, and get clearer information



4.) Cultivating critical thinking 

COMBINATION OF YES/NO QUESTIONS  WITH  OTHER TYPES OF QUESTION
• Referential questions and yes/no questions
• Display questions and yes/no questions
• The combination promotes critical thinking skills for young participants
• Most possibly diverted to practice new and different ways of thinking
• Develop mental fixedness

USING QUESTIONS



The types of questions used by the RFs in this study

CONCLUSION 

Yes/No question type still 
dominates the practice of 

using questions

Combined with other 
types of question 

facilitate the practice of 
higher order thinking 

skills 

The questions are used 
for various purposes 
other than simply for 

comprehension 
checking

Activating background 
knowledge, relating to 
the context, building 

rapport

referential questions are 
able to facilitate the 
interaction the most 

Combined with yes/no 
questions, Referential 

questions facilitates critical 
thinking
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Alternative resources

Here’s an assortment of alternative resources whose style fits the one of 

this template:

● Hand drawn business coffee illustration

● Hand drawn business planning

https://www.freepik.com/free-vector/hand-drawn-business-coffee-illustration_30118587.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik
https://www.freepik.com/free-vector/hand-drawn-business-planning_20124544.htm/?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=sg_resources&utm_content=freepik

